[dColor | warranty and Claim

LowCost Ouality Ink and Tomer

The marifacturer warrants this solid ik stick to be free of defects for a pertod of
one (1) year from the date of purchase.

should this solid ink stick found to be defective i matenals andfor workmanship
during the one (1) year warranty period it will be replaced at no cost.

The matnufacturer fiwther warrants that this sohd mbk stick, under normal use, will
not cause damage, abnormal wear, or deterioration to any printer for which the sohd
ik stick was intended. Any claim that the use of this solid ik stick resulted in
printer damage must be wverified with satisfactory ewidence that the solid mbk stick
was directly responsible for any such damage or falure. Any such clam must
inchide a written statement on the serwice company s letterhead and signed by an
authorized representative of the service company. Tpon satisfactory wenfication by
the marufacturer, we will prowide reunbursement for the directly related serwce
cost

Thiz warranty will become null and woid of the warranted solid mbe stick 15 handled,
stored or used m any manner considered abnormal

The manufacturer’s Lhabality under this warranty shall be lunited to the replacement
o remnbursement as defined herein. Mo other expressed or implied warranty shall
ex1st.

Al clans under this warranty should be directed to wour dealer.

Tze of aftermarket solid mk products does not woid vour Warranty End users are
often told by the mamifacturers’ techmcians and salespeople that the uze of genenc
supplies will “wvoid the warranty” or wiclate the terns of a “Serwice Contract.” This
1z not true and may be a wolation of Federal Trade Laws of enforced by the
manufacturer.




